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Quality Assurance Performance Metrics – June 2010
· 404 rate centers with less than 6 months inventory based on forecast
· 49 rate centers with no blocks available with blocks forecasted
· 175 codes opened for pool replenishment
· 543 rate centers with blocks in a pending status
· 13,687 applications processed 
· 494 Part 1s passed thru from PAS to NAS
· 100% of applications were processed within 7 calendar days. 

· 100% of calls were returned within 1 business day.
· 138 new blocks were added to the reclamation list in January. There are a total of 451 blocks on the reclamation list. 
Formal Complaints

· No complaints.

FCC and/or NANC NEWS
· No activity for June.
INC Read Out (Initial Closure and New Issues)

· The following pooling/p-ANI related INC issues are in initial closure:
· Issue 684: Clarification of submitting Part 4 for central office codes
· Issue 689: Update the COCAG Appendix C to allow Dedicated Code returns with assigned blocks when the code is not In-service

· Issue 678: Update INC Guidelines documents to reflect NIIF committee change to NGIIF

· Issue 685: Evidence of Dedicated Customer for CO code assignment in a pooling environment  (this issue also covered requests for safety valves)
· Issue 687: Update the TBPAG to specify that all ported TNs shall be accounted for in the number of contaminated TNs on block donations and returns

· The following are new issues initiated by the PA at INC 112:
· Issue 686: Update the definition of Pooling Administrator/Administration

· Issue 687: Update the TBPAG to specify that all ported TNs shall be accounted for in the number of contaminated TNs on block donations and returns

· Issue 688: Update the TBPAG to specify that the certification statement for block reservations may be provided in the “Remarks” field on the Part 1A

· Issue 689: Update the COCAG Appendix C to allow Dedicated Code Returns with assigned blocks when the code is not In-service
Interim p-ANI
· ESQK applications processed in June:  15
· ESQK registrations processed in June:  1
Change Orders
· The following change order was approved by the FCC on 6/22/10:

· Change Order #15 – INC Issue #670 – Remove Attaching Part 2 forms from CO Code Request (Part 1))

· Change Order #16 – Proposed Enhancements to PAS

· The following change orders have an implementation date of 7/16/10:
· Change Order #13 – INC Issue #604 – Code Holder vs. LERG Assignee

· Change Order #14 – INC Issue #656 – Update TBPAG Expedite Process for Thousands-Blocks (Section 8)

· Change Order #15 – INC Issue #670 – Remove Attaching Part 2 forms from CO Code Request (Part 1))

· The following change order has a scheduled implementation date of 11/19/10:
· Change Order #16 – Proposed Enhancements to PAS

Pooling Related Activities

· In June there were updates to 37 rate centers involved with 15 NPAs and 12 states.  (33 went from Excluded to Optional and 3 from Mandatory Single Service Provider to Mandatory)
· Per Telcordia, one rate center name in FL 863 was corrected.  LA BELLE was changed to LABELLE (removed the space).
· PA facilitated the PA 570 SIM on 6/29/10.
· PA participated on the NH 603 pending filing of relief petition call on 6/30/10.  The PA also provided the NANPA updated pooling for the 6/30/10 call. 

Regulatory Update

· Gary Duncan is now the Montana commission contact.  He replaces Mike Lee who retired.
· With the retirement of David Sloan and Woody Birkow, no replacement has been named as the Oregon commission contact.  
· Amy, along with Michael O’Conner, Brent Struthers and John Manning met with the MA Dept of Telecommunications and Cable to provide information on numbering processes and overall education from the NANPA and PA.  This session was at the request of Commissioner Why (MA NANC representative). 
Customer Focus

· Customer focus items reported on for June included:
· The PA received a request from a wireless SP for assistance in an area where there was no existing administrator administering p-ANIs.  The PA provided information on the PA’s function as the interim RNA.  PA researched alternative options, provided the information to the SP and worked with the SP’s MPC provider on their request.
· Accepted and processed two separate manual donation submissions that were submitted by an SP via Excel spreadsheet.  There were a total of 483 block donations on this request.
· Visited Massachusetts to educate NANC/NARUC member commission and staff on understanding pooling processes and the status of pooling.
· Provided an SP a report of all blocks assigned to or retained by their company which saved the SP time and effort in com piling the report from the public website tables.
· Provided a SP a list of all blocks assigned in a specific area of a state where EAS exists for their client to allow them to properly interconnect with all SPs in the area.
Tracking Log

· No changes.
Next Meeting
· Next meeting is scheduled for August 26, 2010 at 1:00 ET
Other

· PAS/NPAC Scrub Update
· 8068 blocks are complete out of 8575 blocks
· 415 blocks that were over contaminated have been cleaned to less than 10% contamination and have been placed back in the pool and are available for assignment.

· 415 blocks have been reassigned or marked as retained 

· 530 blocks are still needing a “new home” (new block holder)
· The PA has made a decision to go to the affected states to see if they can provide assistance in getting these 530 blocks reassigned.  The PA has been looking at various options and made a decision to start with this option of contacting the states.  The PA will meet with the states where these blocks reside to see if they can provide assistance in locating companies that will assume ownership of these over contaminated blocks.  The PA has advised the NOWG that they will start contacting the states within the next couple of weeks.  

· Added a new reason for Change Orders on the metrics report as not all change orders are initiated for “numbering resource plans administrative directives” or “assignment guidelines” – Changes initiated or modified requiring functional impact analysis – “Other”.  This will cover all areas for change orders that do not fall under numbering resource plans administrative directives or assignment guidelines.
· PA is working on the 2010 mid-year highlights for the NOWG.
Open Discussion
· It was noted that the Pennsylvania PUC has selected an overlay for the 570 NPA as the method of area code relief.  This decision was approved on 7/15 by the PA PUC.  The press release issued noted that the overlay is to be concluded by March 1, 2011.  This is a 7 1/2 month implementation timeline.
· Natalie presented the NOWG’s Quality measurement tracking spreadsheet.  The NOWG will be using this spreadsheet the remainder of this year to see if there are any quality questions that need to be updated or added on the survey.

· Amy noted that the annual survey the PA sends out to PAS users will be sent in the August timeframe.
· Linda advised that NANPA has updated the safety valve contact list and the PA will place the updated list on the National Pooling website.


Page 1 of 5

